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Parent/Carer Questionnaires
Thank you for taking the time to complete the parent questionnaire we sent out last half term
(December 2020). Roughly a quarter of parents and carers responded. I felt that now would be
a pertinent time to share the outcomes and analysis as we approach the end of the first half
term of the NewYear. Last year, I pledged to address the following:

• Communication
• Wraparound Care provision (including the range of after school clubs)
• Raising standards in reading, writing and maths (as well as homework)

We were pleased to hear that 97% of families would recommend our school and feel that staff
are supportive, professional and approachable:

“A great big well done and thank you needs to be said to all staff for their commitment and
hard work over the lockdown and this term. It is very much appreciated.”

A greater percentage (95% up from 87%) feel that the school is well led and managed. Many
of you gave very positive comments in the free text section about our response to the
pandemic and the quality of provision the pupils have received:

“We have been extremely impressed with the progress our daughter has made over the last
3 months with her reading, writing and maths, thanks to her amazing teacher. We were
also very pleased with the work set during isolation (although technology wasn’t always on
our side) and with the timeliness and level of feedback received from staff.”

An overwhelming majority feel that their pupils make good progress. There has been an
increase in those strongly agreeing with this statement. We have seen increased progress and
attainment in early reading with exceptional Phonics Screening Check outcomes which
demonstrates the effectiveness of the reading improvement initiative that has been put in
place. We have action plans and training in place to further develop the way we stretch and
challenge pupils to maximize outcomes for pupils in all subjects.

Your confidence that your children are being taught well at school has increased too.
Families feel well-informed about their child’s curricular entitlement and attainment.
Lockdowns have hampered some of this communication but we have found new ways to
maintain contact e.g. virtual parents’ evenings.

The school’s response to bullying and addressing behaviour has also come out very positively
(with many families opting for neutral because they have not encountered any issues).



Your free text comments were constructive and provided me with a very useful starting point for
further improvement. I appreciate the way that comments were phrased too. You were very fair and
reasoned rather than overly critical. Some of the things you mentioned were:

The Newsletter- The feeling is that the new format is much improved andmore easily accessible. The
quality of information is more valuable too. One parent mentioned missing the Star of the Week
announcement. I will consider ways in which we might be able to re-establish this whilst meeting
GDPR requirements because I agree it is a positive feature which celebrates pupils’ learning. It was
mentioned that at times, the content is “stick rather than carrot”. I do understand where you are
coming from. I am aware that over the last year, the tone is not always the most exciting! Due to the
circumstances, I’ve had to communicate important messages and guidance relating to the changing
situationswe’ve faced so some of the fun has inevitably been lost. It is not my intention to carry on in
this way. Once we are back to some sort of normality, we will have scope to revert to using
newsletters as a platform to celebrate what’s happening in school (although I do feel that we have
maintained an element of this throughout). I will also provide a link to the school calendar (once
there are enough events to make this worthwhile).

Extra-Curricular Entitlement- Some of you mentioned a lack of variety in extra-curricular clubs apart
from traditional sport. Over the last year or so we have had: yoga, mountain biking, code club (Mr
Whiteley and Mr Rowland), Spanish (Miss Maestra), choir (Mrs Jones) and book club (Mrs Hopkin) in
addition to the huge range of traditional sports clubs that Mrs Hughes organises. Miss Miller, Mrs
Burrell, Mrs Hobbs and Mrs Searle had arts, craft and outdoor learning planned but the lockdown
restrictions meant it could not happen. Similarly, we were not able to accept a teaching placement
from Barcelona like we usually would to run a language club due to travel restrictions. Many schools
have closed down all extra-curricular activities over the last year whilst we have continued during the
‘tiered’ time periods where we have been allowed to. We have extra curricular brass, piano and guitar
lessons during the school day as well as whole-class violin lessons. We are planning to put whole-
class flute lessons in place for the next academic year too.

School Council, Eco Council and Head Pupils- I agree that our pupil voice and pupil leader positions
have not been as active as we would like them to have been. We have lacked opportunity since
assembly gatherings have had to stop and we are not able to have the pupils meet because of the
mixing of bubbles. I do not want to use coronavirus as an excuse; we could have met on Teams to get
around these problems. We value our pupils’ opinions and input, and I will ensure that we raise the
profile of these positions in the Personal Development aspect of our School Improvement Plan next
academic year.

Outdoor Education and Forest School- We had some comments and questions about pupils’ access
and entitlement to outdoor education across the whole school. I completely agree with these
constructive comments and I can assure you that strategies are in place (but on hold) to address
them. We plan to use our outdoor areas (including the Wildlife Area) to support the transition for
remote learners back into school, and to promote the mental health and wellbeing of all pupils. Prior
to the first lockdown, we had booked buses for Year 1 to access off-site Forest School provision and
MrWhiteley and I were planning the logistics of access for Years 3 and 4 too. This is something wewill
pick up once all pupils return. Mrs O’Toole, Mrs Hobbs, the Year 6 team and I are also planning an
outdoor learning experience forYear 6 during the summer term.

We have continued our drive to raise standards and to improve the school throughout the pandemic.
That said, the constantly changing landscape of education has meant that some aspects of our
improvement plan have had to be put on hold temporarily because of other urgent priorities that
have arisen. I am very proud of what we have achieved together (with your support) over the last 18
months, and I am confident that we can continue on this trajectory for the next 18 months (and in
the years to come).The future looks very bright.



Summary of Responses



You can give your thoughts and opinions (both positive and constructive) via
the ParentView platform.

World Book Day

This World Book Day, the goal is to ‘share a million stories’ across the UK on
Thursday 5 March. We have a week of activities planned to celebrate World Book
Day. Before you go out and buy costumes over half term, we wanted to give you
plenty of notice that we will not be insisting that pupils to dress up. If you would like
to wear a costume, we would ask you to make project out of it and create your own
out as a way of reducing the financial burden on families and being more
environmentally friendly too.

15 million £1 book tokens will be handed out this year! We have applied to give ours
out electronically so that any children learning from home do not miss out. Children
will be able to swap their token for one of the 15 exclusive, new and completely free
World Book Day books. Alex Rider Undercover: Four Secret Files by Anthony
Horowitz, Kid Normal and the Loudest Library by Chris Smith and Greg James and
many more are available in the full list of titles.

https://parentview.ofsted.gov.uk/
https://www.worldbookday.com/share-a-million-stories/
https://www.worldbookday.com/books/

